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Disaster Recovery Plan

	DATA ITEM DESCRIPTION

	1. Deliverable Name
Disaster Recovery Plan
	2. Deliverable Number

To be determined

	3. Description/Purpose

The Disaster Recovery Plan shall describe the Contractor’s approach that will be used to guide the preparation for and delivery of necessary Contractor <Project Name> disaster services in response to any disaster requiring extraordinary <Project Name> services response. The Plan will identify resources involved in contingency operations, problem management and escalation procedures.

	4. Content Requirement
The following describes the minimum required content of the deliverable. Any changes to content must be approved by the state in advance.  

The Disaster Recovery Plan shall include the following:

1. Cover/title page.

2. Document history.

3. Table of contents.

4. An introduction that includes the document’s purpose, suggested audience, and list of key terms.

5. An executive summary of the document’s content.

6. An overview of the Contractor’s proposed approach to <Project Name> disaster services.

Disaster recovery requirements relative to the physical systems, and planning for recovery from operational failures, are not the responsibility of the Contractor. However, the Contractor’s knowledge of the system solution will enable them to help in <Project Name> business continuity and disaster recovery planning.
The Contractor shall develop a Disaster Recovery Plan that addresses the following:

a) Areas of the <Project Name> system most susceptible to failure or disaster that would result in downtime.

b) Recommendations for system recovery processes, or steps to take in the event of a downtime event.

c) Recommendations for <Project Name> for comprehensively effectively mitigating the risk of a downtime event.
d) Recommendations for maintaining the security of the system during a period of emergency operation.
e) A test plan with metrics to assess the effectiveness of the Plan.


	5. Preparation Instructions and Applicable Standards
· The Contractor may refer to the OSI Style Guide for format and preparation guidelines.

· The Contractor shall be in conformance with State Administrative Manual (SAM, Section 4843-4845) and the Statewide Information Management Manual (SIMM, Sections 65).
       http://www.cio.ca.gov/Government/IT_Policy/introduction.html
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