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Incident Tracking Log
(Use one template for each failed test case)

	GENERAL INFORMATION

	Test Stage:
	 FORMCHECKBOX 
Unit                       FORMCHECKBOX 
Functionality           FORMCHECKBOX 
Integration           FORMCHECKBOX 
System         FORMCHECKBOX 
Interface        
 FORMCHECKBOX 
Performance         FORMCHECKBOX 
Regression             FORMCHECKBOX 
Acceptance         FORMCHECKBOX 
Pilot

Specify the testing stage for this test case.

	Tester:
	Specify the name(s) of who tested this case scenario.
	Test Case Number:
	Specify a unique test number assigned to the test case.

	Test Description:
	Provide information that applies to the log entries and identify items being tested, such as versions or revision levels. Describe environmental attributes in which the testing is being conducted.

	Incident Number:
	Specify the unique identifier assigned to the incident.

	ACTIVITIES AND EVENTS

	Environmental Information:
	Record any environmental conditions that were specific for the test execution.

	Unusual Events:
	Record details of what happened before and after the occurrence of unexpected events and document conditions surrounding the test.

	INCIDENT TRACKING

	Summary of Incident:
	Provide a summary of the incident, including any relevant information to the incident.

	Inputs:
	Describe the exact sequences of actions taken when executing the test case that resulted in the incident.

	Expected Results:
	Describe the expected results of the test case.

	Actual Results:
	Describe the actual results of the test case.

	Abnormalities:
	Describe any abnormalities of the test results and how the actual results differed from the expect results.

	Date and Time of Incident:
	Record the data and time of the incident.

	Procedural Step:
	Describe the procedural step of the test case where the incident occurred.

	Environment:
	Describe the environmental factors that existed when the test case was executed.

	Attempts to Repeat:
	Describe the number of attempts to repeat execution of the test and note if the incident occurred consistently or intermittently across attempts.

	Impact:
	Describe the impact this test incident will have on other testing activities.


<OSIAdmin #7347>





1

