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Interface Plan

	DATA ITEM DESCRIPTION

	1. Deliverable Name

Interface Plan
	2. Deliverable Number
To be determined

	3. Description/Purpose

The Interface Plan shall describe the unique interfaces involved with the new system. It presents the systems functional, technical, and operational design that accurately reflects the contractor’s creation and support of these interfaces. 

	4. Content Requirement
The following describes the minimum required content of the deliverable. Any changes to content must be approved by the state in advance.

The Interface Plan shall include the following:

· Cover/title page.

· Document revision history.

· Table of contents.

· An introduction that includes the document’s purpose, suggested audience, and listing of key terms.

· An executive summary of the document’s content.

· An overview of the activities and services that the Contractor will provide, the assumptions on which the Plan is based, and the roles and responsibilities for individuals and organizations involved in the conversion effort.

· A description of the operational functions for each interface impacted as defined in the <Project Name> system requirements. 

· A description of the communications/coordination approach for each interface partner.

· A description of the systems interfaces processing rules that will be established and used. 

· Batch interface processing rules for each step specific to the interface to include connectivity parameters, processing parameters, file sequence and formal control, file and record content validation, detail records processing, file and recover-level processing status recording and return.  

· Host-to-host interface processing rules for the individual messages that are received by the <Project Name> system. 

· Communication links and connectivity requirements including:

· A description of the Contractor’s responsibilities regarding the specification of appropriate telecommunications circuits, network equipment and encryption/decryption capability that will ensure secure data transfer between the systems.

· A discussion of the contractor’s implementation of the required TCP/IP protocol for the batch SFTP and host-to-host sockets interfaces. 

· A description of the requirements for all of the telecommunications connectivity required in support of the <Project Name> batch and host-to-host interfaces between the systems.  

· A description of the batch and host-to-host configuration requirements for <Project Name> system that will be needed to exchange information over these interfaces.

· A description of the batch interface and host-to-host interface error handling.

· A description of the Contractor’s procedures that pertain to interface production functions including operations monitoring and reporting and schedule deviations and changes.

· The Contractor to identify, report, and address production problems that pertain to the <Project Name> production system and a description of escalation procedures.

· A list of generic error codes with descriptions for all messages, as well as specific error codes for specific messages for the batch and host-to-host interfaces.

· A description of batch interface file naming requirements and FTP scripting requirements for the demographic and benefits production and test files.

· A listing of support languages and language codes.

· A listing of all supported benefit types.

· A listing of the host-to-host actions and message flow.

· A description of the test database environment.

· Update of the Business Relationship Model.



	5. Preparation Instructions and Applicable Standards
The Contractor shall refer to the OSI Style Guide for format and preparation guidelines.
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