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California Health and Human Services Agency

Office of Systems Integration

P.O. Box 138014

Sacramento, California 95813-8014

(916) 255-0400   FAX: (916) 255-0422


<DATE>
TO:
<NAME>, <TITLE>
SUBJECT:  90 DAY NOTIFICATION OF <Project Name> NETWORK INFRASTRUCTURE 

DISCONNECTION
On <date> your <entity type> will be migrating from the <Project Name> applications to the <Project Name> application.  As a result of this migration the <Project Name> network infrastructure will be disabled.  The purpose of this letter is to inform <entity type> how <Project Name> plans to disable our network/circuits and to ask <entity type> to assess and confirm network readiness for cutover.

<Project Name> has submitted a Network Service Request (NSR) to OTech to disable the network infrastructure.  The NSR requested OTech to disable the <Project Name>-only circuits and to remove <Project Name> access from shared circuits on <date>.  To assist <entity type> in identifying network traffic that needs to be rerouted prior to this date, OTech began providing daily IP Accounting (i.e. IP Monitoring) reports to the <Project Name> Project.  The attached router traffic data (Appendix B: DTS Router Traffic Summary) is being provided to assist <entity type> with their migration preparations.  Routers may be <Project Name> dedicated, shared (multiple Programs utilize this router) or the OTech PoP router.  Access to <Project Name> specific resources is scheduled to be discontinued on these circuits/routers on <date>, with the expectation that continued access to other systems will be by way of the OTech PoP router.  The attached reports are a summary of traffic volume across the routers during a given week.  Please forward the router traffic data to your IT representatives.  The <Project Name> Technical team will be contacting your IT Contact to discuss the router traffic data details.
<Project Name> will receive IP Accounting reports from OTech to confirm that there is no traffic over the affected circuits.  If network activity is detected, <Project Name> technical staff will work with you to reroute the traffic through the OTech PoP router by <date>.
Additionally, over the years <entity> technical staff may have developed automated processes that directed non-<Project Name> network traffic over the <Project Name> provided network.  This network traffic is not required or supported by the <Project Name> Project but may be needed to support <entity> business processes, such as file transfers.  As a result, we are requesting that you determine if any such processes have been put in place in your <entity>.  If you find that your <entity> does have interfaces or processes utilizing the <Project Name> network infrastructure, you will need to create a plan to transition these processes to your network.

We have worked with OTech and <system migrating to> to gather information regarding the sites in your entity.  A worksheet, listing the sites, is attached for your review (Appendix A: <entity> Sites).  We are requesting that you validate the worksheet and provide the following information: which sites will require access to State programs after cutover to <system migrating to>, which sites will require ______ connectivity, which sites have the <entity> network in place and which sites have county process or interfaces utilizing the <Project Name> network.  For any site that does not currently have the <entity> network in place or is utilizing the <Project Name> network for <entity> processes or interfaces, please describe what plans you have to connect the site to your network to deliver other State programs and/or what plans you have to transition <entity> interfaces or processes to the your network.  Please complete this review and send the completed worksheet to the <Project Name> System Decommission Communications group at <group e-mail address> by <DATE>.
If you have any questions or concerns regarding this notification, please contact the Communications group at <group e-mail address>.
Sincerely,

<NAME>
<Project Name> Project Director

cc: 
Attachment (Appendix A: <Entity> Sites; Appendix B: <Entity> DTS Router Traffic Summary)
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