OSI – Project Management Office
Project Roles and Responsibilities

Network Lead/Engineer
Role(s):

The Network Lead/Engineer is responsible for overseeing and managing the project network, security and interfaces. This may include coordinating with other service providers (such as the Office of Technology Services (OTech) operations staff or Pacific Bell), counties and/or departments. 
Responsibilities:

The Network Lead/Engineer:
· (Administers) the project’s Local Area Network (LAN).
· (Provides) help desk support for the project’s network services.
· (Provides) remote access to the network for authorized individuals.
· (Configures) and (monitors) network security in compliance with the Office of Systems Integration (OSI) and State standards.
· (Documents) network infrastructure and configuration settings to facilitate any required knowledge transfer and the training of other network support staff. 
· (Evaluates) Contractor’s architectural designs.
· (Leads) the implementation of network upgrades.
· (Provides) ongoing network support.
